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Summary: 
Extremely organized, flexible, and able to prioritize in a multi-demand and constantly changing environment, proven to consistently meet tight deadlines.

Experience
Wells Fargo &       Co. Operations Analyst
December 2016 – August 2017
· Install certificates utilizing venafi application. 
· Configure application server to allow automation for certificate install and renewal via venafi application
· Production support in Widows, AIX, and Linux environments
· Configured and staged production email alerts for application monitoring via script
· Perform patching co-operations in lower level environments and production environments in IIS and WebLogic environments
· Perform data base reconciliations, data query, and data base updates utilizing AQT (Advanced Query Tool) and SSMS (SQL Server management studio)
· Perform start, stop, and restart commands via WebLogic Console 
· Perform code deploy task via IBM AnthillPro application and IBM Udeploy application 
· Utilize Splunk for monitoring health and errors logs for LLE and Production applications
· Configure application server to Oracle databases for JDBC connection.
· Configure application server to IBM DB2 data base for ODBC connection.
· Utilize and managed PAC 2000 ticketing system for Work Request, Problem Tickets, and Change Request
· Utilize Dynatrace to perform daily log analysis 
· Utilize Dynatrace for troubleshooting and diagnostic reports 

Bank of America
Operations Analyst
February 2016 – September 2016
· WebSphere suite, specifically in administration of WebSphere Application Server 
· Experienced in installing, configuring, performance tuning of IBM WebSphere Application Server 5.x/6.0/7.0.
· Performed IBM ITCAM Tivoli Monitoring (6) administration to support Linux, Composite applications
· Performed Diagnostic Testing on SOA platform applications
· Performed several ITCAM transactions to diagnose OOM errors for WebSphere based applications
· Formulated graphs to give to development team to rectify application Server/ J2EE solutions
· Performed performance testing diagnostics on several Tier 3 applications utilizing ITCAM v6
· Advised end clients on WebSphere, JBOSS, Tomcat practices based on results from ITCAM diagnostics
· Executed Installation and configuration of ITCAM for WebSphere v6 and v7
· Installed and configured ITCAM for Web Resources for J2EE based applications
· Identified several traps and delays caused by lock retentions
· Provided detailed application analytics and problem isolation based on real-time data.  
· Provided detailed overviews of Tier 2 and 3 application performance using ITCAM on Linux, AIX, Sun Solaris, Operating Systems

Wells Fargo
  Systems Engineer IV
April 2011- February 2016
· Migrated WICS to WPS on several multi- tier applications
· Middleware Support Engineer (Part Time)
· Performed ITCAM Rational Testing on various SOA composite applications to ensure robust application support.
· Performed several ITCAM transactions to diagnose OOM errors 
· Formulated graphs to give to development team to rectify solutions
· Performed Rational Functional Testing once diagnostic was complete
· Performed Production WebSphere 7.8. Support and troubleshooting
· Performed WebSphere 7/8 migrations, configurations, automated scripting , and tuning
· Performed Core Java Development with Eclipse and IBM RAD. 8
· Performed Optier administration/config
· Performed Jacl/Jython automated scripting for automated deployment of applications
· Performed CA Wily Introscope 6,7,8,9 administration, configuration, tuning and migrations
· Performed CA CEM Administration, configuration, troubleshooting
· Performed WebSphere MQ/WMB Administration
· Utilized Eclipse to develop mobile web solutions for Banking Client.
· Participated in 24x7 on call support team with a rotating pager and primary/secondary engineer
· Optimized J2EE application transactional data feeds to servers for performance maintenance.
· Enhanced/developed J2EE capital market web applications for front end and back end solutions .Also utilizing JQuery to enhance capital market banking applications.

Bank of America
Systems Analyst III
Oct. 2010 – March 2011
· Experienced in installing, configuring, performance tuning of IBM WebSphere Application Server 5.x/6.0/7.0.
· Worked as a technical lead for all OS, Virtualization and system automaton projects and executed POC for new technologies and provide recommendations
· Performed IBM ITCAM Tivoli Monitoring (6) administration to support Linux, Composite applications
· Performed Diagnostic Testing on SOA platform applications
· Performed several ITCAM transactions to diagnose OOM errors for WebSphere based applications
· Strong understanding in Configuration and Management of WebSphere Application Server on various operating systems, such as, Sun Solaris, IBM AIX, Red Hat Linux, Ubuntu, Windows.
· Administering a Windows-based network with both physical and virtual servers
· Administering Office, Exchange, and SharePoint
· Performed performance testing diagnostics on several Tier 3 applications utilizing ITCAM v6
· Advised end clients on WebSphere, JBOSS, Tomcat practices based on results from ITCAM diagnostics
· Executed Installation and configuration of ITCAM for WebSphere v6 and v7
· Installed and configured ITCAM for Web Resources for J2EE based applications
· Identified several traps and delays caused by lock retentions
· Provided detailed application analytics and problem isolation based on real-time data.
· Performed troubleshooting in Windows Middleware environment

Education:
Clark Atlanta University 

