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Arshad A Syed
	Objective
	
	To leverage my 12 plus years of Information Technology experience of project management, Big Data, Hadoop, Data Scientist, Cloud technology, Data Warehousing, Business Objects, System security and reporting tools. Expertise in Banking and Financial and retail Industry. To continue with an organization that will utilize my management and administrative skills to benefit mutual growth and success.

	Professional Achievements
	
	Over 12 years of experience, including over 2 years Hadoop Administrative/Development and Hadoop ecosystem experience. Has extensive knowledge of project management, team management, HDFS, Map Reduce programming platform, Hadoop ecosystem, Data Scientist, data analysis, Data Warehouse, Business Objects, Agile methodology and Resource Management and Delivery.

	Skills
	
	Big Data Eco-Systems: Apache Hadoop, HDFS, MapReduce, YARN, PIG, Hive, Hbase, ZooKeeper, Oozie, AWS, EC2, Microsoft Azure & HDInsight.
Data Warehouse: NoSQL, Tera Data, SQL Server 2000, 2008, 2010 & 2012, Oracle 11i & Casandra.
Languages: PL/SQL, Java, Java Script, Shell Script, Python, Bash & Machine Language.
Operating Systems: Linux RHEL, UNIX, Windows Server 2000, Windows 7 and Windows 10, AIX & HPUX.
Application Servers: Apache Tomcat, Web Logic, Web Sphere & JBOSS.
Tools: Eclipse, JDeveloper, JProbe, CVS, Ant, MS Visual Studio.


	Work History
	
	Hadoop Developer/Administrator                                                                capitalone, plano, tx
Aug 2014 – Till date
Capital One Financial Corporation is Eight largest Banking and Financial company in United States with global presence. Capital One specializing in Credit Cards, Auto Loans, Home Loans & Savings. 
Capital One Auto Finance is largest internet auto lender and top US Auto lender based in Plano, TX.
The key factor we need to focus at COAF (Capital One Auto Finance) is to understands the customer data, including but not limited to customer likes and dislikes of online auto application, customer inclination on completing the online application, at which stage customer abandoned application, the interest rate range at which customer most likely to apply for auto loan online, Customer Credit history data analyzation and reason for incomplete application by customers, customer direct and indirect loan application ratio, car buying trend with respect to age, gender, ethnicity, urban, rural area and what kind of cars, including brands and reliability of cars also, card models.
 
We collect and analyzes large amount of data from which has been collected from various data points, websites, dealership application forms, in store paper applications, mobile applications, social media and dealership incentives programs. Data from these data points could be structured, semi-structured and in some cases unstructured. These data upon collection been aggregated and analyzed in Hadoop cluster to find patterns of customer applications, day of the week, week of a month and months of a year where customers preferred to shop for automobiles and what kind of credit loan they apply, what interest percentage and how much down payment they would pay at the time of signing. We need to analyze customer age group, ethnicity and area associate with what kind of cars they are applying for loan, along with what category of cars they are buying.
As a result COAF can target the customers and modify their marketing strategy to increase the profit.
This project estimate to get up to 10 million in profit per year and will increase to 15 million in next 2 to 3 years for COAF.

Responsibilities:
Installed and configured to setup 50 nodes Hadoop cluster system using CDH 4.4 on CentOS and AWS.
Worked with various teams to setup Hadoop ecosystem components that move data from various systems to HDFS.
Worked with highly unstructured and semi-structured data of 70TB up to 210 TB with replication.
Extracted the data from Teradata, SQL & other RDMBS data systems into HDFS using Sqoop.
Created Sqoop jobs to populate Hive data-warehouse tables by using incremental data jobs.
Developed Hive HQL scripts to automate load data into external tables so that end users and mangers can perform ad hoc analysis.
Optimize performance of external tables in Hive, very good knowledge of Partitions, Bucketing in Hive.
Developed UDFs in Java for to use with PIG and HIVE queries.
Assisted in creation of HBase tables using large set of data from various portfolios.
Experience with Hadoop Workflow scheduler Oozie. Developed Oozie workflow and automation ETL jobs. Create and maintained DAG graphs.
Very good experience with MapReduce 1(Job Tracker) and MapReduce 2(YARN) setup.
Good working knowledge of Cassandra and MangoDB.
Good working knowledge of Tableau and BI reporting tools.
Good working knowledge of Amazon Web Services(AWS) and its components like Elastic Compute Cloud (EC2) , EMR, SC2, AMI etc.
Good experience with Windows Azure Storage, HDInsight Installation and Maintenance.


Project manager Data warehouse/Business Objects                                                Capitalone, Plano, tx
March 2013 – July 2014
Responsibilities:
Project Manager for offshore - Onsite module for CapitalOne Enterprise Integration Progressive System.
Manage 13 people offshore and 5 people on site team.
Support CapitalOne 24/7 Business enterprise system and provide 24/7 support for IPS Data warehouse, IPS Business Intelligence, IPS SAS, IPS DDE, IPS Metadata &IPS Data Quality Applications.
Team management, handling of high severity incidents, project issues, escalations, 24/7 support and smooth delivery. Managing multi-teams to meet SLA.
Reduce overall cost by automated support process, help in reducing manual intervention by introducing automated emails deliveries, automated system alerts,  automated incident tickets.
Assigning shifts to offshore team members, conducting team meetings, managing offshore and onsite team concerns and issues on day to day basis.
Smooth running of operations by handling customers issues, customer escalations, working on reducing the gaps, communication between onsite and offshore teams.
Deliverables include validation of daily IR sheets for 5 applications, attending and coordinate Knowledge Transfer sessions with project teams, L3 teams and platform teams.
Two IR meetings on daily basis, discuss with SME about incident reductions, Service Improvement plans and weekly meeting with TSM.
Weekly TSM meetings, weekly team meeting with offshore team through V-con and audio conferencing.
Coordinate and manage weekly maintenance activities including changes, servers patching, migrations, production changes and high severity incidents.
Monthly deliverables includes but not limited to ticket audit quality, SLA waiver for incidents and changes, incident quality analysis and incident reduction reports.
CSAT score card and TSM monthly meeting discussion on improving and reducing manual efforts and incident reductions scenarios.



Level 2 project manager connext migration for capitalone enterprise migration, plano, tx
 Aug 2012 - March 2013
Responsibilities:
Managed and supervise the multi-million dollar project, Capital One merge their various domains into Enterprise domain.
Worked and assist migrating CapitalOne Auto Finance domain to Capital One Enterprise domain.
Project management, coordination various teams, testing and migration of more than 3500 users, over 2000 applications and 1500 servers from various domains into one Enterprise Domain.
Lead 4 onsite and 14 offshore team members for this migration project.
Performed pre-migration and post-migration validations of applications and servers.
Performed disaster recovery of 150 Data Warehouse servers after migration
Constantly coordinate with various teams for seamless migration of domain, including but not limited to Wintel Team, DBA teams, UNIX and Linux Management team, Storage Teams, Network team and Vault teams.
Identified post migrations issues and fixed them.
Identified and work to resolve issues which falls out of DWH team by assigning them to appropriate teams.
Provided 24/7 support post migration for users.
Worked on incidents by categorizing the severity of tickets.
Open war room for immediate assistance.
Successfully migrate and handover the end product to higher management.

Technical Lead, IPS L2 team, capitalone, plano, tx
August 2008 – July 2012
Responsibilities:
Data Warehouse Production Support
Business Intelligence Production Support

Managed Data Warehouse Support, Business Intelligence Support using 24/7 onsite offshore module.
Data warehouse Production Support Highlights:
Performed production support for the Data Warehouse jobs, on daily basis.
Performed Indexing and defragmentation of the tables routinely.
Performed maintenance backup schedules and recovery.
Performed schedule events in order to maintain the servers at optimal performance.
Resolve server’s network and connectivity issues.
Improved performance of queries by creating Indexes and updating out of date statistics.
Moving data between different databases and servers using DTS, detaching/attaching and log shipping.
Worked extensively with DTS packages, responsible for resolving issues with these packages.
Responsible for reducing the job completion time by fine tuning the jobs.
Wrote the complete Standard Operating Procedure documentations, which cover the job schedule time to escalation process and complete error logs and how to deal with the job failures under different circumstances.

Business Intelligence Support Highlights:
Installed and configured Business Objects XIR2.
Deployed Business Objects Universes and Reports in a Secure Environment from One Server to Other Servers using Import Wizard.
Configured Central Management Server (CMS) Cluster on Windows 2003 server.
Involved in interacting with business users, gathering and analyzing source data for enterprise data warehouse schemas.
Created standards for Universe and Report designing.
Revised the Group Structure in both Development and Production Environments.
Maintain the event-based reporting (EBR) models (Critical Reports, Call Center reports, Operational/ODS reports) 
Installed Performance Management and created Repository in XI r2.
Imported existing users, groups, categories, WebI documents, connections, universes and restrictions to BO XI environment.


	Education
	
	MBA, Texas A&M, Texas USA
Masters in computer science, Middlesex university, london, UK
Bachelor of engineering, osmania university, HYDERABAD, INDIA
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